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Introduction

Welcome to PNC Healthcare’s CPR Payer Resource Center User Guide.
This Guide contains information we hope will help you in using the CPR Payer Resource Center.

The CPR Payer Resource Center is intended to make the Customer Service function easier for you. Designed as a
“one-stop shop” to address most Customer Service calls, the Payer Resource Center enables you to view important
information, to generate useful and detailed reports, and to export information into an electronic file.

PNC Healthcare offers optional enhanced Payers Resource Center features. These include: a) the capability for
employer groups to access the accounting and image retrieval capabilities of the PNC Healthcare payment process,
b) the Reconciliation Link that gives detailed data about payment settlement, and c) the PNC Healthcare 835 Score
Card, a tool that provides statistics about the quality of your 835 file and crosswalk data.

The CPR Payment Resource Center can be searched, viewed and exported into commonly used electronic file
formats. As the PNC Healthcare Payers Resource Center user, you decide on the type and level of detail you need.

As you read through this document, please feel free to contact PNC Healthcare if you need additional information or

have suggestions on how we can improve this Guide to better meet your needs. We value your input!

If you need more information, please
contact PNC Healthcare or the Payer’s Customer Service Team
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Logging In
First-time Login

The password you received from CPR is temporary - for your first-time login only. After your successful initial login,

you will be prompted to change your password. Rules for changing passwords can be found in the “Password Rules”
information at the bottom of this page.

To log in, enter into your browser: https://ui.echohealthinc.com/pnc.aspx. Input your User ID and Password
(screenshot below.) If you forget your password, click on the link, Email My Password. If you experience any problems,
please contact Customer Service (833.629.9725).

PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER
User ID
echnadmln\r

Password

H]J:cf';‘l?("r{ Email My Password

Password Rules

» Must contain at least 16 characters
» Must contain upper and lower-case letters

» Must contain at least one number

v

» Must have at least one special character (example: |,@,#,$,%,.&,%)

» Cannot contain the user’s account name (example: If username is “John.Doe@ABC.com,” your password
cannot contain “John” or “Doe”)

» You cannot change your password more than one time in a 24-hour period

» You cannot re-use a password that you have already used

Note:

Passwords expire after 120 days. When your password expires, you will be prompted at your next login attempt to
create a new password. You cannot re-use a password that you have already used for the Payer Resource Center.

Your account will lock after five (5) failed login attempts. Your account will automatically unlock after 30 minutes.
(Note: If you need immediate access to your account, please contact Customer Service.)

[Click here to return to Table of Contents]
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System Access and Messages

If the system is unavailable, a message will be displayed on the login screen.

G PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER

User ID
lechuadmln‘ ‘
Password
m_ Email My Password
—_— - . T T —
C Message: The system will be down for maintenance until 2:00 a.m. EST. D
— _—

Inquiry (Home) Page

The Inquiry page appears with successful log in (see screenshot below).

PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER
Score - Selsl File oty
= Inquiry Reports Approval Hold/Release @g Reconciliation Administrator My Account Help Logout
History,
Advanced Search
Search Type Search Criteria

Plauss anter your search critatba ] m
C T T i Certtficate, Number

Claim Number
ECHO Draft Number

Payor Check Number

Provider ID

Provider ID and Echack Date Range

Provider ID and NPI

Certificate Number and EOB Prepared Date Range
View 1099

Alternate Payment ID

[Click here to return to Table of Contents]
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The Search Type drop-down list displays the options you can use to search for payment documents. These options
are described in the list below:

» Document ID: Certain adjudication systems support a secondary claim number and can be used as a searchable
field

» Certificate Number: The member ID or social security number of the insured

» Claim Number: Number generated by the adjudication system to identify the rendered services

» ECHO Draft Number: Number assigned by ECHO for a consolidated payment to member or provider

» Payor Check Number: Check number assigned by the adjudication system

» Provider ID: Tax Identification Number (TIN) for the provider being paid

» Provider ID and Echeck Date Range: Allows search by both Provider ID and Echeck dates

» Provider ID and NPI: Allows search by Provider ID, NPl and optional date range

» Certificate Number and EOB Prepared Date Range: Allows search by both Certificate Number and EOB
Prepared Date: Date Range is displayed when this option is selected.

» View 1099: Allows search for 1099 for your TPA by TIN
» Alternate Payment ID: Allows search by OPTUM or ELAVON payment IDs

Click on the Search Type drop-down list option you want and make the required selections and/or enter information
in the boxes. For the most popular Search Type options, detailed instructions are provided in this section.

An important status distinction is made between “Imported” and “Produced” claims. Often, there is a period of time
between when the claim data is sent to CPR and the scheduled payment (production) date. For claims that have

not been “produced” (i.e., fully processed, released), CPR assigns the status of Imported - you can view these claims
under the heading of Imported Claims.

Imported Claims will have fewer viewing options versus claims that are Produced (see the screenshot below). All
viewable document links will be underlined.

PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER
Welcome PNC Testing Score Card  Inquiry  Reports  Reconciliation Administrator Change Password ~ Help Logout

Advanced Search

Search Type Document ID v Search Critenia m

+ Imported Claims
Filtered Search:

Claim Number Insureci Patient Centificate No. GroupID  Provider Name  Payee Name  Amt Paid Check No EOD oD

$0.00 EOD oD

Rows per page: 100 ¥ n

[Click here to return to Table of Contents]
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Search Type: ECHO Draft Number

Referring to the screenshot below, in the Search Type drop-down list click on ECHO Draft Number. In the Search
Criteria box, enter an ECHO Draft Number and click the Search button on the right of the screen. Links to documents
associated with the ECHO Draft Number you entered appear on the right of the screen (EOB, EOD, EPP, Draft, 0D, 835
and Payment Details). Note: Links that can be viewed will be underlined. Depending on the status of the ECHO Draft
Number, different links will be available to view.

, PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inquiry  Repors  Reconciliation Administrator Change Password  Help Logout

Advanced Search

Search Type ECHO Draft Number v Search Critenia 00000001
SEARCH
Plea er you ch criter
> Produced
Filtered Search:
i - Certificate . i EOB EOB  EOD EPP Dmm oD g5 Famment
Claim Number Insured Patient Ho Group ID Provider Name Payee Hame Amt Paid Check Ho ECHO Draft Pre==rt ral oD 235 ils
£80.00 00000001 2016/03/02 | EQB | EOD  EPP | Draft o Details
£139.23| 00ODDOO1 2016/03/02  EOB = EOD PP Draft oD 835 Details
£15.00, 00000001 2016/02/17 | EQB | EOD  EPP | Draft o Details
$4,650.00| 00000001 2016/02/11 | EOB | EOD EPP  Draft | oD 835 Details
£10.00, 00OODOO1 2016/02/11 | EOB = EOD PP Draft o Details
£850.00 0000001 o EoB EOD ERP Draft oD 835 Details

If the ECHO Draft Number status is “Imported,” viewing options will be limited. If that ECHO Draft Number has been
“Produced” (fully processed and released), more linked documents will be viewable. To see the document, click on its
link.

Sample displays of each associated document type follow in this section.

[Click here to return to Table of Contents]

Powered by ECHO Health, Inc. « Customer Service: 833.629.9725
©2013 - 2023 ECHO Health, Inc. Al Rights Reserved. PROPRIETARY and CONFIDENTIAL!

Ul Users Guide 2.9 rev2B - PNC (2023-1)



Sample EOB

This option, shown in the screenshot below, will show the Monthly Family EOB, if already generated.

If you have any questions, please visit our

website at

Reason Code Description

hyment To: Check No. Amount
02581558 172.00
02581559 150.20

Deductible Remaining:

Electronic Service Requested
Enrollee:
Patient:
ALL FOR AADC 220 1D #:
Group:
Yy A s ™ " W O Group #:
Plan #:
Claim #:
Date: 1/3/2018
Explanation of Benefits for Services Provided By:
John Doe
= " . Deductible >
ates of I Procedure |Tooth/ |  Tygal Excluded Reason Covered ; Copay Paid Payment
ervice tescrysios Code Quad (-h:,:,,, Amount Code by Plan "(""_",.I:;l Amount | Balance At Amount
20/2017 D3330 | 14 | 1.20000] 210.00 PP 990.00 130.00 0.000  860.00]  20% 172.00
11/2017 - D3320 | 04 800.00]  49.00 PP 751.00 0.00 0.000 751.00] 20% 150.20
TOTAL 1,200.0 210.0 1.741.00| 130.00 0.00{ 1,611.00 322.20
Other Carrier Paid: 0.00
Total Net Payment: 172.00

where our Members and Providers can review claims, check eligibility, locate a network provider or

PP Paid in accordance with
negotiated rate.
bl For immediate self service visit
request an 1D card
Lok Help stop insurance fraud. If you know or suspect illegal activity regarding your insurance claims, call 800
LLL

Current Dental Terminology Copyright 2014 American Dental Association. All rights reserved.

LOoC o

[Click here to return to Table of Contents]
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Sample EOD (EOB on Demand)
If the claim has not yet been produced onto a monthly Family EOB, you can still see that claim as it will appear
when the document is generated.

& i i ® @ [o= - = [ iffe |-

Your Chosen
Retum Address Payer Logo
Location Here

Payer's Customer Service Phone No.
www.PNC.com/healthcare

DEMO EMPLOYER
PATIENT ONE Group Number 03007000

555 MYSTREET

ANYTOWN OH 44145

Page 1 of 1
Patient's Name Service Billed PPO Expl. Patient O i Percentage | Benefit
Type of Service Date(s) Charges Disc. Codes I Co-Pay : - I Codns pgﬁeml Plan y
PATIENT ONE
IFOSFITALrFACIUTY MISC | 01/24/2018 | 52,754.9:' 26.430.77 | 808 ADHL | | | ] | 0% | 100% ] :-5.324.15]
Patient Account Number- Totals: 5275402  28.430.77 0.00 0.00 0.00 000 2832415
| Fatient Portion: $0.00 |
Payes: Amount: $26,324.15

Explanations:

808  THIS IS A HOSPITAL PER DIEM.

ADHL THIS CLAIM HAS BEEN SPLIT FOR PROCESSING.
Right to &ppeal: You your bensficiary. of & duly authorizad representative have 130 days to appeal an adveras benaflt detsrmination. No requests for review wil be coneldersd aftar the sxpiration of
such 180 day perlod. A full and far claim raview will b mada Within S0 days of racsipt of appsal of & poet-arvics claim with no deference to the initial determinabion. Your summary pian dsscription
providss complsts detalls on how to fle an appeal. You may bring civil sction under $8502{2) of ERISA for an agverss bensfit dstermination.

[Click here to return to Table of Contents]
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Sample EPP (Explanation of Provider Payments)

As shown in the screenshot below, this is the exact copy of the Provider’s EOB.

Electronic Payment Clearinghouse PNC BANK DRAFT NO. | 110226097

TPA Heturn Name Cleveland, OH 44114 DRAFTDATE  [ozoo2012

TPA Return Address
Anywhere, USA 12345

PAYABLE
THROUGH  Six Thous& un O} AMOUNT |
DRAFT seavsaranngs 143 48]

VOID AFTER 180 DAYS
TO THE Demo Provider

ORDEROF by gy 1658 M QN "N Eﬁ O"]r [ﬁBLE

MINNEAPOLIS MN 53480-1658

®ii02eennq 7 GOLLALLSLEEN mOLEEASOAE k2
-TPA C¢ itrolled dessa, = Box-
Your name, Demo Provider, and Tax ID have been venfied by the IRS, Comn‘r"lry L adUr website and EDI
©C 1. punic. tion messaging
—— W -
Tax 1D: EPC Draft#: 110226097 Payment Week: 8 o emrena T rer (242002012 Page 1 of 3
Service Code ar Explanastion Billed Discount | Oither Plan = [ et Payment Messages
Dhate Description Code Amaant At Pay nuemt A ustmme. Fitslige son Amoust
—
Provider: Service Provider # | Patient Name: Patent # 1 Lroupicheck Number:
Metwork: Member Number: Cusiomer Service #: Claim Level C5 8 Here
Paticnl Accps: L liimi X i 9 o TPA Mame Here |
s | e | ve | B 0] . o] w00 2263
Total: | 23325 T.00] n.nol (| 000 226,23 |
Provider: Service Provider 8 2 Patient MNam ralent « Group/Check Number:
Metwork: Member Numl ¢z Custamer Service #: Claim Level U5 # Here
Patient Acet #: Claim Numl r: Administered Bv: TPA Name Here
1
s | e | veo | 14300 430 [ o] [ 138,00
Total: T ‘211] 22510 0.00] .00 .00 138.90|
Provider: Service Provider # 3 v el N omed Datent & 1 GroupUheck Number:
Metwiork: Mo her L e Custamer Service # Claim Level U5 # Here
Paticnd Acecl #: Ol s Namber: Administered By: TPA Name Hene
12408011 19041 | 55000 2977 .00/ i win 1,609.23
12005411 o215 | v 120,00 560 000 o] w00 31040
tal: | 57000 5937 .00 00| 000 1,91%.63
Provider: Service Provie #4 Patient Mame: Patien # 1 Group/Check Number:
Metwork: & Member Number: Customer Service #: Claim Level U5 # Here
Patient Acet #: Claim Number: Administered By: TPA Name Here
12041 B3RA3 Y 10909 3.27) L0 L0 0L 10382
120481 B3RA3 Yiob 10909 3.7 00 L) [iTi] 10382
1205411 HIRAD Vi) 183,79 3.5 000 L0 000 178.28
Total: 401,97 1205 [ o [T, 38950
Provider:  Service Provider # 4 Patient Mame: Patent # 1 Group/Check Number:
Networks Member Number: Customer Serviee #: Claim Level U8 # Here
Patient Acel #: Claim s Admsinistered Bv: TPA Name Here
1203011 BO0G1 Yol 11383 341 ALO0| .00 000 110,42
12004011 86334 Vi 165.99 4.9% .00 000 L] 16101
1205011 63T Vil 124.50 ERE] 0 00 LI 120.77
120411 H2247 Y 14491 1L A1 L) LK 3386
120411 BA333 Yiob 16599 4.9%) A0 L0 (L] 16100

[Click here to return to Table of Contents]

Powered by ECHO Health, Inc. « Customer Service: 833.629.9725
©2013 - 2023 ECHO Health, Inc. Al Rights Reserved. PROPRIETARY and CONFIDENTIAL!

Ul Users Guide 2.9 rev2B - PNC (2023-1)



Sample Draft

The Draft option, illustrated in the next two screenshots, allows you to see exactly where in the banking system your
draft resides.

Electronic Payment Clearinghouse

Settlement Certification

Draft Status
Draft No: 157455536 Cleared: 12/26/2017
Date Issued: 12/05/2017 Status: Cleared
Amount: $322.20
Payee:
Remarks:
. FOR SECURITY PURPOSES, THE FACE OF THIS DOCUMENT CONTAINS . A BLUE BACKGROUND AND MICF_QPHINTING IN THE BORDER .
- o i PNC Bank i ‘ ;
. — — Cleveland, OH 44114 DRAFT NO. 157455536 !
. DRAFT DATE:{ 12/052017
i "D" VOID AFTER 180 DAYS
<1 PAYABLE THROUGH Three Hundred Twenty Two & 20/100 Dollars AMOUNT
i g DRAFT **4xx§322 20
<+  TOTHE i
; ORDER OF i
. - DO NOT CASH IF WATERMARK IS NOT PRESENT ON THE REVERSE SIDE OF THIS DOCUMENT - HOLD AT AN ANGLE TO VIEW -

2
S
z
=
=
2

YM AJIN3IA
VM ONILON

7

B INE Y

WYY,

LNOHLIM ¥DIIHD HSYD LON 10 - ONINYYM

0L FTONV LV OTOH "HEVINY
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Once available, you will also be able to produce an image showing the front and back of any cleared draft, as shown in
the screenshot below.

|Draft Image

\ Elecironic Payment Clearing House g | | XXX
r -—— CBECK 15
: ECHO Health, Inc. WPl AR CHECK DATE| 04/28/2014
z o 868 Corporate Way Echo Hoalih b Void 180
: ™™= Westlake, OH 44145 shar 159 Sy
w {
00  PAYABLE THROUGH One Hundred Forty Nine Thousand Four Hundred Twelve & 61/100 B ovsss :nf‘swm".dm
0O DRAFT Dollars
g TO THE SAMPLE MEDICAL CENTER
ORDER OF PO BOX AAAA ﬂ; :
ANYWHERE, OH 00000 f%/é"“‘ "FJ
©
1 ] CONOT GASH IF 1= noT onmie S HOUDAT: —

|

HKB COLS 044115126
561017944
smm&am 5350 561817944

[Ty ——
T8 e et e 7 L0 = Yo, Py b oy
& e Sy

Y

- S s oy Bevwn

) ey o sy P v

pratsp Al

2g
£x
&3
2y
34
of
6a
i
> ¥
5%
LS

Sample OD (Other Documents)

When available, other documents may be requested for specific types of claims. Adverse Determinations or
Predeterminations images can be created with a click of your mouse. Save these images as PDFs with the free
ADOBE READER, or you can print or FAX from your web browser.

Sample 835 File Data
Click the 835 link to open and download the ANSI 835 data file. See a sample file below.

800 || ANSI835_Sample.DAT

[ISA*%* +B0* +3@+SenderlD *30+ReceiverID *138581*2259*"*89501*000&97BlS-&hP* ~
GS*HP+SenderID+ReceiverID+20130501+2255*1+X+0B5010X221A1~

ST+B35+00000R001~

BPR+I+20.00+C+ACH+CCP+B1+040FIIDen+DA*SenderBankAcc*PayerID111++@1+AccountID+DA+AccountNo+20130501~
TRN*1+TRN@21111%1111111111~
DTM+4@5+20138581~

N1xPRxTestPayer~

N3%P0 Box 1111~

N4#Clinton*IA+52733~

PER*+CX*Contact Name#FX*1111111111+TE*1111111111%EX+111~
PER#BL*Contact Name~
N1#PE*Julie*FI%111111111~

N3#xxx FARMER RD~

N4+HODKSETT#NH#52733~
CLP#PtAccount*1+2542045%15%ClaimNol~
NM1xQC+1+0RG Name*Patientl~

NM1+IL+1+0RG Name+Patientlet++MI+PtAccount~
NM1:B2# 24 JULT Eokokk FI#11111111 1~
REF+BB*ReceiverID~

PER*CX4#TE#1111111111~

AMT#AU* 25~

SVC+HC: 08108+ 254284+ 1~

DTM+472+20138484~

CAS*PR#Zx5k 1~

AMT*BE* 25~

SE+25+B0R008R01~

GE*1%1~

IEA*1+B0BBIT7R15~

[Click here to return to Table of Contents]
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Sample Payment Details
Click on the Payment Details link to view activity associated with a specific draft.

PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOQURCE CENTER
Welcome PNC Testing Score Card  Inquiry Reports Reconciliation Administrator Change Password Help Lo

Advanced Search

Search Type ECHO Draft Number v Search Critenia

5~ Produced

Filtered Search

: : Certificate Provider  Payee Amt EOB Pa
Claim Number Insured Patient Nomber Grouwpip TR e Paid Check Mo ECHO Draft ool EOB EOD EPP Draft oD 836 ﬂ::
£15.00 00000001 2016/02/17 EOB EOD EPP Draft oo 835 Detai
5> _Payment Details

EG“C"D'B" Type Payment Payee Address Status  SRWS Remarks Activity By Dr%
02/17/2016 Clear | 03/02/2016 Dral
02/17/2016 VCard 03/01/2016 Reissued by Administrator on 03/01/2016 to Virtual Card Payment. Draft voided on 03/01/2016 and reissued on draft Administrator Dral
paid number =

Rows per page: | 100 v n

Descriptions for Payment Details fields are listed below:

» ECHO Draft #: Displays the current and any historical draft numbers associated with the payment

» Type: Displays the payment method; includes fax or mail information if the payment type is VCard

» Payment Date: Draft date

» Address: Pay-to address

» Status: Displays the status of the payment as Clear (paid), Reissue, Void or Blank if payment is outstanding
» Status Date: The date of payment status; same date as seen on Draft Settlement image

» Remarks: System-generated or user-added comments; includes notation if the payment is a pre-production void
orif thereis an IRS lien

» Activity By: User name, if applicable, for draft history
» Draft: Link to historical Draft Settlement image

[Click here to return to Table of Contents]
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Sample VCard Paid Details

Click on the VCard Paid link to view virtual card activity for the specific draft. A new pop-out window will open to
display high-level virtual card activity details.

VCard Paid details showing a card with a remaining $100 balance are shown in the example below:

VCard Payment details are as follows:

Draft Number Total Card Amount Card Authorizations Card Reversals Card Balance Remaining
main B $326.53 $826.53 $0.00 $100.00

VCard Paid details showing a card that expired with a balance of $660 after being run is shown below. Once
expired, a Virtual Card check was issued for the full amount and sent to the Provider.

VCard Payment details are as follows:

$660.00 $650.00 s0. $660.00 rovider as balance 01/10/2022

Descriptions for Virtual Card Activity fields are listed below:

» Draft Number: The original draft number for the payment

» Total Card Amount: The original total payment amount

» Card Authorizations: Total of all debits processed to the virtual card

» Card Reversals: Total of all credits processed to the virtual card

» Card Remaining Balance: Total balance left on the virtual card

» VCP Check Issued: If “Yes,” a check has been issued to the Provider or Payer for the balance of the card
» Check Number: If a check for the balance has been issued, this is the check number

» Check Amount: Total amount of the check issued for virtual card balance

» Check Issued to: Indicates if the check was issued to the Provider or the Payer

» Check Issued Date: Date of issuance for Virtual Card Balance check

» Check Status: Will indicate if the Virtual Card Balance check is outstanding, voided or cleared

» Check Cleared Date: If cleared, the date will be present here. The link will display the Virtual Card Balance
check and EPP, if available

It is possible that more than one check for the Virtual Card Balance can be generated in cases where: a) the
first check expires, b) the check needs to be sent partially to the Payer and partially to the Provider, or c) the
check needs to be re-issued for any reason.
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Search Type: Provider ID and Echeck Date Range

On the Inquiry Page, click on the Provider ID and Echeck Date Range item in the Search Type drop-down menu. The

screen below will appear. Enter the Echeck date From by clicking the calendar icon (to the right of the date entry box)
and selecting the date. Enter the Echeck date To by clicking the calendar icon (to the right of the date entry box) and

selecting the date. Enter the Search Criteria (Tax ID/Provider ID).

» PNC

HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing

Score Card  Inquity  Reports

Advanced Search

Claim Payments & Remittances (CPR)

Reconciliation Administrator

Change Password  Help Logout

search Type Provider ID and Echeck Date Ra v Search Criteria
Echeck Date From D1-01-2016 ™ Echeck Date To

Enter Provider 1D Herg|

03-03-2016 B
< March206

FUNSERRERE R TR E AT
71w a2 s
2425 2 7 3B 29 30
1102 3 4 5 6

Today: March 4, 2016

Su Mo Tuwe Th Fr Sa

820 1 2[3] 4 5
6 7 8 9 10 1 12
1314 15 16 17 18 19
0021 22 23 24 %5 2
7 28 29 30 31 1 2
34 5 6 7 8 9

Today: March 4, 2016

Search Type: Certificate Number and EOB Prepared Date Range

On the Inquiry Page, click on the Certificate Number and EOB Prepared Date Range item in the Search Type drop-

down menu (see screenshot below). Enter the EOB date From by clicking the calendar icon (to the right of the date entry

box) and selecting the date. Enter the EOB date To by clicking the calendar icon (to the right of the date entry box) and

selecting the date. Enter the Search Criteria (Certificate Number).

001112111516
7181920022

131415 16 17 18
021 2 B % B2

22 » 0@ 1 2

2425 26 27 28 29 30

2016 Today: March 4, 2016

PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER
Helcome PNG Testing Score Cord  Inquiry  Reports  Reconciliation Administrator  Change Password  Help  Logout
Advanced Search
Search Type Search Criteria
EOB Date From EOB Date To m

Search Type: View 1099

To view a 1099 for a specific TIN and year, select View 1099 from the Search Type drop-down, choose the year from
the Year drop-down, enter the Federal Tax ID number in the TIN box and click View 1099 to the right of the blue arrow

(see screenshot below).

; PNC

HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing

Claim Payments & Remittances (CPR)

Score Card  Inquity  Reports  Reconciliation

Advanced Search

Administrator

Change Password ~ Help Logout

Search Type View 1099
Year 2015 v TIN [Enter Tax ID Here| m
2> View 1099

Payment Year Payer TIN Payer Hame Payment Amount 'ﬁu Payer Sweet  Payer City Payer Sate Payer Zip Payer Phone Link 10 1099

View
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File Manager

File Manager is available for users to view the status of imported files and files that imported and were later removed
from CPR.

Soon, File Manager will include a link to PDF of Import Acknowledgment for each file for review.

EPNC

Claim Payments & Remittances (CPR)

HEALTHCARE PAYER RESOURCE CENTER A
g
Welcome PNC Testing oot nquiry Reports PRI HowReldGse o I pegdnciliation Administrator o9, Help L agout
[ Advanced Search & Refresh
File Name
Status Al v
From Date puoyems | Thru Date puoyems |
Batch ID [ Results Per Page 50 M

[ |
SEARCH EXPORT TO EXCEL EXPORT TO XML

_ Imported and Reversed filas
< FIRS’ 1to 1l ] GO TO PAGE NEXT m

File Name Import Date ¥ Batch ID Provider Pavment Amount Employee Pavment Amount Total Payment No of Checks Status

ecto_occw] ] 125182018 33321 mE $0.00 $4: 449 Imported with Eror

Searching in File Manager
» To search for a file's import details, enter the File Name and click search.
» To search for all files imported, leave the File Name field blank and search by entering the From Date and Through Date.
» The default search is set to display the last single week of import data.
» Search results can be sorted by any column by clicking on the column header.
» Search results can be exported to EXCEL or XML.

File Information Provided

For each file, File Manger will indicate the following:

» File Name: This is the name of the file that was imported to CPR

» Status: One of four options shown below -
Importing - This status indicates that the file is currently importing into CPR
Imported - The file imported successfully

Imported with Error - Indicates that the file imported successfully, but with import errors that require attention
before the file can be approved for processing

Imported with Error and Reversed - This status indicates that the file imported successfully with import errors and
was reversed from the system; these files are no longer available in the Payer Control Portal.

» Import Date: Date that the import completed

» Batch ID: File import batch indicator — will match the Batch ID on the corresponding Import Acknowledgment

v

> Provider Payment Amount: Total dollar amount for all provider payments included in the file
» Employee Payment Amount: Total dollar amount for all employee payments included in the file
» Total Payment Amount: Total dollar amount of all payments included in the file

» Number of Checks: Total number of checks included in the file
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Hold/Release Search

Hold/Release is available for users to search and release history for files, claims and payer checks.

Results per page |20 v

SEARCH CLEAR SEARCH EXIT

ord Help Logout

@ Refresh

@ PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER .-'
Welcome PNC Testing SC‘;L[: Inguiry Reports A”%"ﬁm a%er Reconciliation Administrator P?Lﬁg
. Advanced Search
File D
Check Number [ K Claim Number K

<FIRS it09 GO TO PAGE NEXT

GroupID  Claim Number  Check Number File 1D Action Hold Release Date ¥ Process  Operator Level
31ECHO ECHO_OCCM_DD_PAYMENT_103152_20160705121118 txt Felease 07/05/2016 IMPORT SYSTEM GROUPFILE
11ECHO ECHO_OCCM_D¥_PAYVMENT_106360_20160104162110. 45t Release 01/04/2016 WoID rrhantia CHECK
11ECHO ECHO_OCCHM_DH_PAYMENT_106360_20160104162110.txt Felease 01/04/2016 WOID rrmantia CHECHK
11ECHO ECHO_OCCM_DX_PAYMENT_106360_20160104162110.txct Release 01/04/2016 WoID rmantia CHECK
11ECHO ECHO_OCCHM_DH_PAYMENT_106360_20160104162110.txt Felease 01/04/2016 WOID rrmantia CHECHK
11ECHO ECHO_OCCM_DX_PAYMENT_106360_20160104162110.txct Release 01/04/2016 WoID rmantia CHECK
11ECHQ ECHO_OCCM_D¥_PAYMENT_106360_20160104162110.txt Release 01/04/2016 WOl rrantia CHECK
11ECHO ECHO_OCCM_DX_PAYMENT_106360_20160104162110.txct Release 01/04/2016 WoID rmantia CHECK
11ECHQ ECHO_OCCM_D¥_PAVMENT_106360_20160104162110.txt Felease 01/04/2016 WOID rrantia CHECHK

Reason Code
AUTORELEASE

Searching in Hold/Release

o To search for a file's Hold/Release details, enter the file name and click search.

e To search for specific checks or claims, enter the check or claim number, or both. Leave the * criteria to return a

check number for all associated claims or a claim number and all associated checks.

Hold/Release Information
For each Hold/Release record, the search will display the following:
» Group ID: This is the group number belonging to the claim
» Claim Number: The payer’s claim number for the record
» Check Number: The payer’s check number for the record, if applicable
» File ID: This is the name of the file that was imported to CPR
» Action: Indicates if a record was a Hold action or a Release action
» Hold Release Date: Date of the action

» Process: This will indicate if the action was taken on import, while the file was in the Payer Control Portal, or

post-production (in the case of Stoploss payments)
» Operator: Shows if the action was taken by the system or by an individual user
» Level: Indicates if the action was on an individual check, group, or entire file
» Reason Code: Displays the reason specified at the time of the Hold or Release, if applicable
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Payment Approval History

Payment Approval History is available for users to search for submitted payment approvals information.

Claim Payments & Remitté'nces (CPR)

.

S PNC

Results Per Page | 50 v

SEARCH EXPORT TO EXCEL EXPORT TO XML

ord Help Logou

HEALTHCARE PAYER RESOURCE CENTER o
.
.
Welcome PNC Testing Sé::rr: Inguiry Reportf , )%)‘a“l‘%i';(u old/Release Ma% o Reconciliation  Administrator P%LB
. Advanced Search
From Date ECESCR | Thru Date Baspan |

Direct Print Payment Stop Loss Payment

& Refresh

Searching in Payment Approval History
¢ To search for payment approval records, enter a date range and click Search.

e The default search is set for the last week of payment approval history. Search results can be sorted by an column

by clicking on a column header.

Search Information Displayed
For each payment approval record search, the following information will be displayed:

» Approval Cycle Number: Each payment approval is assigned a number that corresponds to the batch number

indicated on your payment approval email confirmation
» Date Closed: The date of payment approval
» Approved Payments: Total dollar amount of the payment approval cycle
» Pre-production Voids: Total amount of payments voided prior to the payment approval
» Provider Payments: Total dollar amount of provider payments included in the payment approval
» Provider Checks: Total count of provider checks included in the payment approval
» Member Payments: Total dollar amount of member payments included in the payment approval
» Member Checks: Total count of member payments included in the payment approval
» Payment Date: Date of payment approval
» Approved By: Indicates the user or system submitting the payment approval
» Approval Type: Indicates whether approval is full (FullApproval) or
» Status Action: Indicates if the action was an Approval or an Approval Reversal

Direct Print Payment History
Direct Print Payment History is available in this application on a separate tab.

Stop Loss Payment History
Stop Loss Payment History is available in this application on a separate tab.
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Reports Page

Useful reports can be created to view important details related to payments. Eight report options are available, with a
brief description of each given in the list below. Information from each report can be sorted by clicking on the column
heading.

ECHO Draft Issued Report - Allows you to view the total number and amount of drafts issued based on your search
criteria. Narrow the information by date range (ECHO draft issue date) by entering the From Date and Thru Date,
by Group and by Tax ID (Tax ID Number, or TIN). The report returns your check number (Check No), ECHO draft
number (Draft No), Payee, date Issued (your check date), Amount (of your payer check), date Cleared, Fund Date,
and the Payee TIN of each draft. Clicking the ECHO Draft No allows you to view the draft status information.

Audit Report - For complete reconciliation, leave the date range and group information blank to see a snapshot of
your total funding with CPR. If you don’t require a full audit, you can view items Issued, Voided, Outstanding and
Cleared by refined search criteria. Narrow data by Group, Tax ID and Date. The date range is based on your payer
check date.

Check Cleared Report - View checks that have settled within a certain date range (cleared date of draft). This can
be narrowed by Date, Group and Tax ID.

Check Issued Report - View the total number and amount of checks Issued, Cleared, Voided and Outstanding based
on your search criteria. Narrow viewed information by date range (your payer check date), Group and Tax ID. The
report returns your check number (Check No), ECHO draft number (Draft No), Payee, date Issued (your check
date), Amount (of your payer check), date cleared, Fund Date and the Payee TIN of each draft.

Outstanding Check Report - Running this report without any specific criteria returns the total number of checks
and amount of outstanding items. Refine the search by entering a Thru Date, Group or Tax ID. This will search for
outstanding checks with your check date less than the date entered.

Void Check Report - List the total number of voided checks and the amount of the voids. Refine further by Group,
date Voided or Tax ID. Clicking on the ECHO draft link brings up the draft status page with the reason for the void.

Expired Drafts Report - See all drafts that have expired by entering the current date in the Thru Date field, or refine
by a specific date range, Group or Tax ID. This report will also display Payee Address. Drafts expire 180 days after
the draft issue date unless otherwise requested by your organization.

Expiring Drafts Report - Enter a future date in the Thru Date field to see what drafts are nearing expiration. This will
return all drafts that will expire between the current date and the date you entered.

Pre-production Voids Report - Run this new report by date range and for specific groups (or all groups) to see
exactly what was voided prior to any production or funding event.

Imported Payments Not Produced Report - View payments that have been imported, but not yet produced.
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Click the Reports link in the menu bar near the top of the Inquiry page to open the Reports page shown in the
screenshot below. From Inquiry Type drop-down, select the report you wish to view.

G PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inguiry Reports Reconciliation Administrator Change Password Help Logout

{ | Advanced Search

Inquiry Type
TPA
Group

From Date

Tax ID

& Reset

ECHO Draft Issued Report
Audit Report

Check Cleared Report
Check Issued Report

Outstanding Check Report

Void Check Report
Expired Drafts Report
Expiring Drafts Report

PreProduction Voids Report

Imported Payments Not Produced Report

If you wish to see all ECHO Draft Issued Reports by Tax ID Number (TIN), enter the 9-digit TIN in the Tax ID box and
click the Search button (see screenshot below).

s PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER

Walcome PNC Testing Score Card  Inguiry Reports Reconciliation Administrator Change Password Help Logout
Wl Advanced Search = Reset

Inquiry Type ECHO Draft Issued Report v

TPA 00000 - ECHO Health Inc pd

Group X v

From Date |p1-01-2016 E Thru date 03-04-2016 \E

Tax ID flEnter TIN \ Results Per Page 25 |

=3

You can further customize the data of the report by selecting Group or Funding Code, entering a From Date and Thru
Date and clicking the Search button (see screenshot below). Click underlined data to drill down.

' PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER

Welcome PNC Testing

Score Card Inquiry Reports Reconciliation Administrator Change Password Help Logout

W Advanced Search 2 Reset

«

Inquiry Type ECHO Draft Issued Report

Group
From Date [t/1/2016 i Thru date E
Tax ID [enter TIv] Results Per Page 25

I

Search Results

|Issued 232 $30,529.96I

Click on the column heading to sort by that field. Click the column heading again to sort in descending order.
GheckNo, Draft Ho.  Paree Issved  Amount Gheared Yoided HUd

10f10 1

E"Emﬂl.nﬂ.nmﬂ:

1/4/2016 | $49.25 |1/13/2016 1/5/2016

12/16/2015 $676.17 |1/20/2016 1/8/2016

1/11/2016 | $5.01 |1/22/2016 1/11/2018

1/8/2016 | $70.39 |1/21/2016) 1/13/2018
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You can export Search results from a data drill-down to an EXCEL or XML file to use as needed (e.g., as input for other
reporting). Referring to the screenshot below, click the EXPORT TO EXCEL or the EXPORT TO XML button.

@: PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inquiry Reports Reconciliation Administrator Change Password Help Logout

L@l Advanced Search & Reset

Inquiry Type ECHO Draft Issued Report v
Group v
From Date W i | Thru date iﬁm =
Tax ID [EnterTil ] Results Per Page 25

=1

Search Results

|Issued 232 $30,529.96|

Click on the column heading to sort by that field. Click the column heading again to sort in descending order.
Fund  Payee

|Checko. DrafiMo.  Payee lssed  Amount Clared Voided IS PR Funding Code
1/4/2016 £49.25 1/13/2016 1/5/2016
12/16/2015 $676.17 1, /2016 1/8/2016
1/11/2016 $9.01 | 1/22/2016 1/11/2016
1/8/2016 $70.39  1/21/2016 1/13/2016

Exports

When you export your reports to EXCEL, you may encounter the error shown in the screenshot below when you
open the EXCEL report. To prevent this error from recurring, add the report download path to your EXCEL Trusted

Locations.
wonoe . e

i! Office File validation detected a problem while trying to open this file. Opening it may be dangerous.

[ open | [ cancel |

Reconciliation Link (this feature requires activation)
The screen below is displayed when the user selects the Reconciliation link.

N : '
7 PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inguiry Reports Rec Administrator Change Password

Search By GrouplD or FundingCode : m

%> Funded By History
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Search by GrouplD or by FundingCode, and the screen below is displayed. You can click the Export button to export
the report to EXCEL.

' PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inguity  Reports  Reconciliation Administrator Change Password  Help Legout

Bl gport  “©Reconcilition

Search By Created Date: 3/3/2016 i |

5> Reconciliation

Funded Debit Beject Checks Cleared Yoids EFT Cleared Hot Produced Credit Bejects Bank Balance Diff

$1,358,389,291.78 $0.00 $462,184,028.24 827.73 | $357,361,672.50 $85,158,423.18 5,242,886.02 50.00 $100,501,309.21 | $0.00
Created = Debit Acct  Acct 2 Net Credit -

Funded By Date Effective Funded R To GetlD Voids Fraduced Rl Diff

Field Descriptions are shown below:

Created Date = Current date report is created

Effective Date = Effective date of the ACH (Automated Clearing House) debit

Funded = Amount of the ACH debit

Debit Rejects = The only value displayed in this column is “0”

Acct From = Last four digits of account ACH debit taken from

Acct To = Last four digits of account ACH debit put into

GetlD = ACH staging RID (Row Identifier) that uniquely identifies the ACH debit pull; Claim Number is included
in Get ID details

Voids = Any claims/payments from this ACH debit that have been presented as a check

Checks Cleared = Any claims/payments from this ACH debit that have been presented as a check

EFT Cleared = Any claims/payments from this ACH debit that have been presented as an ACH (Optum or
Direct ACH)

Card Cleared = Any claims/payments from this ACH debit that have been authorized and presented via a card
Total Processed = Summation of Checks Cleared, EFT Cleared, Card Cleared and Voids

Outstanding = Total payment left on ACH debit pull to be cleared (not yet cashed)

Not Produced = Dollars from an ACH debit pull waiting to be produced/consolidated

Credit Rejects = See Debit Rejects

Difference = Should always be “0”
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PNC Healthcare 835 Score Card (this feature requires activation)

Background

The 835 Score Card details the quality of your 835 and crosswalk data. Data began feeding all aspects of the Score
Card on 01/20/2014 (some incomplete data were captured prior to this date).

The CPR or TPA administrator enables your viewing by setting the View Score Caro to Yes or No on the user setup
screen. The ability to manage your crosswalk is set up by your Payer Resource Center administrator. If you are set
up to view the 835 Score Card, its link is displayed at the top of your PNC Healthcare menu. There are five viewing
options illustrated below: Score Card, Failure Details, Dashboard, Code Lookup and Manage Crosswalk.

A
dijﬁf PNC Claim Payments & Remittances (CPR)
- HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing O Inquiry Reports Reconciliation Administrator Change Password Help Logout

SCORE CARD
FAILURE DETAILS
DASHBOARD
CODE LOOKUP

MANAGE CROSSWALK

Score Card Information

Clicking the Score Carb link (previous screenshot) allows you to see the success rate of 835 files by different criteria
for a selected date range (screenshot below) Click the Export To PDF link to create a PDF with the results.

"By
A . .
i~ PN( Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER
Welcome PNC Testing Score Card  Inquiry Reports Reconciliation Administrator Change Password Help Logout
Score Card Details
From Date [p3-01-2016 ] Thru Date [p3-042016 ] m S Reset
=} Assessment Criteria Seore
1 60 Day Notice for Expiring Codes [ 100% |
2 Approved CARCs [100% |
E Approved RARCs [90.81% |
4 Balanced 835s [99:98% |
5 Claim Structure [ 100% |
6 Mandatory RARCs for CARCS [[99.23% |
7 Payer Structure [67:52% |
8 Reassocial tion Compliance [ 100% |
9 valid Procedure Codes [87.42% |
10 ANSI Crosswalk Compliance * [56.94% |
11 Approved ANSI Crosswalk codes * [98.67% |
12 Approved ANSI Crosswalk code & group * (3448 |

Manage Crosswalk

* Percentage calculated for Crosswalk criteria is not dependent on the date range
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Failure Details

This feature (screenshot below) allows the user to search for the number of 835 failures by date range. You can export
the details of each failed file to either EXCEL or XML.

@ PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing

Score Card  Inguiry Reports Reconciliation Administrator Change Password Help Logout
Failure Message Details:
From Date 03012016 e Thru Date 03-04-2016 = VIEW ) Reset
Failure Message File Count
Invalid HC procedure code in SVC segment 16739
Invalid RARC Code 7141
LQ segment does not exist for a mandatory CARC 265
Mandatory RARC in LQ segment does not exist for CARC 23
N3 payer segment not present 2069
N3 payer segment repeated 19
N4 payer segment not present 2091
N4 payer segment repeated 27
PER BL Count is less than 1 1783
REF Payer segment reference ID qualifier is invalid 3912
REF payer segment repeated more than 4 times 219
Transaction Level Balancing is Failed 1
Expired RARC in Crosswalk tables™ 11
Invalid RARC in Crosswalk tables™ 0
Expired CARC in Crosswalk tables™ 1
Invalid CARC in Crosswalk tables™ 0
Missing CORE-required CARC and RARC code combination in Crosswalk tables™ 121
Invalid CARC and CAGC code combination in Crosswalk tables™ 399
* Failure Message in Crosswalk tables above are not dependent on the date range.
Export From : (® 835 Files Crosswalk tables
EXPORT TO EXCEL EXPORT TO XML BACK

Dashboard Details

View summary results on a monthly or weekly basis, as illustrated below. You can view Total Claims Submitted,
Overall Error (%) and Overall Success Percentage by Criteria.

(L PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inquity  Repors  Reconciliation Administrator Change Password ~ Help Logout
Dashboard Details
View Type @ Monthly © weekly
From |Jan, 2016 @ Thru [Mar, 2016 B EZl ©reset

Total Claims Submitted Overall Error (%)
200000

35

150000 21

P

100000 el

50000 17

05+

0 o

& 5° & 5° < 5
& -+ < < K &
Month Month
Overall Success percentage by Criteria

Critetia Limits.

Success Percentage in Segment.

Percentage ol

mbination in TPA XWalk tables.

" Percentage of

ombination in TPA XWalk tables.
des in TPA XWalk tables.

Success Percentage in Segment.

Percentage

Success Percentage in Segment.

Success Percentage in Loop.

* Percentage calculated for Crosswalk criteria is not dependenit or
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Code Lookup
This screen allows the user to lookup CARC, RARC, CPT and State codes.

PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inguiry Reports Reconciliation Administrator Change Password

Code Lookup :
Code Set: CARC Lookup ¥

Result

Code

Description
Termination Date

Manage Crosswalk

Score Card now allows TPAs to view, add, delete and update CARCs and RARCs. Click Score Card, then click Manage
Crosswalk. This will open the screen below showing existing code.

@ PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inguiry Reports Reconciliation Administrator Change Password Help Logout

CARC CrossWalk RARC CrossWwalk CARC & RARC Lookup

Search Type: Adjudication System ¥ Keyword _ @®Add New CARC S Reset
Adjudication System Explanation Code = CARC  CAGC Details Deactivate Save/Delete
|D ECHOSPC 465 147 PR v R
|B ECHOSPC 1 26 PR v R
|B ECHOSPC 102 35 PR v ¥
Iu ECHOSPC 103 88 PR v &K
|[) ECHOSPC 104 133 PR v
ID ECHOSPC 105 97 PR v %
|B ECHOSPC 107 A0 PR v ¥
|n ECHOSPC 109 45 co v ¥
IB ECHOSPC 1 272 PR v R
|B ECHOSPC 111 119 PR v %

Rows per page: 10 v |
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Click the blue arrow on the left to reveal the RARC associated with the CARC and all the details of the code. The
user can add a new CARC by clicking Add New CARC. If a code is outdated, the user can deactivate it by clicking the
Deactivate check-box and Save.

S PNC

Claim Payments & Remittances (CPR)

HEALTHCARE

PAYER RESOURCE CENTER

Welcome PNC Testing

CARC CrossWalk

RARC Cro: k

Score Card

CARC & RARC Lookup

Inquiry Reports

Reconciliation

Administrator Change Password Help Legout

Search Type: Adjudication System v @®Add New CARC  ©Reset
Adjudication System Explanation Code CARC CAGC Details Deactivate Save/De lete
G B [ecHosec 1 26 PR v R
B |ecrosec 10 22 PR v X
B |ecHospc 102 35 PR 3
©@ [ecHospc 103 B8 PR vV R
RARC Explanation Code Details Deactivate Save/Edit
| ADD RARC

B |eckosec 104 133 PR v R
B [ecHosec 105 o7 PR v X
B |ecHosPc 107 A0 PR vV R
B [ecHosec 109 45 co B 3
B |ecHospc 1 272 PR v
B |ecrosec 11 119 PR v X

Rows per page: 10 v

Any codes that are invalid and already in place will trigger an error message to alclert the user.

/
1
@ PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER II
Welcoine PNC Testing Score Card  Inquiy  Reports  Reco Change Password ~ Help Logout
'CARC CrossWalk RARC CrossWalk CARC & RARC Lookup /
Search Type: |Adjudication System V| [Keyword Search II @®Add New CARC “ZReset
Adjudication System Explanation Code CARC CAGC Details Deactivate Save/Delete
|D ECHO Format oct 227 PR ! O v R
|0 ECHO Format MG1 59 oA ,' a v R
|D ECHOSPC 001 97 oI 1 a v ¥
Il) ECHOSPC 004 _fsa 28 ! N v R
ja/;cuoeer‘/ o00s lss PR a t—
RARC lanation Code Details Deactivate Save/Edit
e 003 O [ swe [ rowow |
| T | 0
\ /
ID ECHOSPC 006 155' PR L v R
|!) ECHOSPC 007 59 PR ] v R
|D ECHOSPC o010 149 oA [} v R
ID ECHOSPC o011 4 P O vV &
I!) ECHOSPC 013 820 PR ] vV &
Rows per page: 10 v |
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Clicking the RARC Crosswalk tab shows all RARCs. The user can also search for codes that are already in place (see

screenshot below).
@ PNC Claim Payments & Remittances (CPR)

HEALTHCARE PAYER RESOURCE CENTER
Welcome PNC Testing Score Card  Inquiry Reports Reconciliation Administrator Change Password Help Logout
CARC CrossWalk RARC CrossWalk CARC & RARC Lookup

Search ¢z i Gode v BIA 33 New RARC DORecat

Ty R Gy FAdd New RARC % Reset

Explanation Code RARC Details Deactivate Save/Delete
1 N30 v X
102 N4s v K
105 N22 v R
11 N130 v ®
113 NaS v ¥
123 N418 v X
125 N130 v X
126 M1S v R
127 N366 v R
13 N130 v R
126 M15 v R
139 N130 v X
14 N4S v ¥
146 Na7S vV R
147 N418 v X
149 Ma9 v R
15 N130 vV R
155 M115 vV X
159 N30 v R
165 NS17 v ¥
Rows per page: |10 ¥ | ceirst | s prew f nients JLouts |

Adding a new RARC can also be handled at this screen (below).

2 PNC

HEALTHCARE

Claim Payments & Remittances (CPR)
PAYER RESOURCE CENTER

Iy Beconcilistion

Repors

Adminksiraior

Changs Password

Help  Logou!

CARC CrossWalk RARC CrossWalk CARC & RARC Lookup
Search o
S RARC Code v @ Add New RARC “Reset
Explanation Code RARC Code Deactivate
Explanation Code RARC Details Deactivate
1 M30
102 N4S
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The user can look up any CARC or RARC in place by clicking on the CARC & RARC Lookup tab.
Narrow down the search by using Select View and Select Type.

(“> PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER
Welcome PNC Testing Score Card  Inguiry Reports Reconciliation Administrator Change Password
CARC CrossWalk RARC CrossWalk CARC & RARC Lookup
Select View: [CARC v SReset
Search Type: Firnctees
Claim Adj i CARC and assoclated RARC codes | Codo Expiration Data
i
10
100
101
102
103
104
105
106
107
Rows g pag: 10 Bm £ e
Logout

When you have completed your inquiry and report generation, log out of the Payer Resource Center | by clicking the
Logout link shown in the screenshot below. Note: The Payer Resource Center inactivity “timeout” is 60 minutes.

% - -
'f;j PNC Claim Payments & Remittances (CPR)
HEALTHCARE PAYER RESOURCE CENTER

Welcome PNC Testing Score Card  Inquiry Reports Reconciliation Administrator Change Password Help Logout
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Glossary of Terms

835. Refers to a payment remittance that has been issued in ANSI835 format for automated posting.

ACH (Automated Clearing House). A system of the US Federal Reserve Bank that provides electronic funds transfer
(EFT) between banks.

Certificate Number. A number used to identify a particular plan member or patient in a TPA or Insurance
Company’s records.

Check. A paper negotiable instrument payable upon demand to transfer funds from the payer to the payee.
Check Number. A number assigned to identify an individual check or checking account transaction.
Check Register. A record of all deposits and withdrawals from a given checking account.

Claim Number. A number used to identify a particular healthcare payment claim in a TPA or Insurance Company's
records.

Draft. An instrument signed by a Drawer to a Drawee requesting payment at a future time to a third party.
ECHO Draft Number. The 9-digit number which identifies a payment issued by ECHO.

EOB (Explanation of Benefits). Written document provided to the insured and/or the insured’s dependents by the
insurance company/healthcare plan administrator explaining what has and has not been paid on a specific claim.

EOB Prepared Date. The date that the member’s EOB was generated and sent by the CPR system.

EOD (EOB on Demand). When information for a claim has been imported into the CPR system, this link will generate
an on-demand approximation of the member EOB that will be generated for a specific claim.

EPP (Explanation of Provider Payment). Similar to an EOB, the EPP is a written document giving the provider detail
on what has or has not been paid by the TPA or insurance company for a specific claim.

Group ID. A number or code used to identify a particular employer.

Insured. The insured is the enrollee/subscriber in a healthcare plan.

Payee. The person or party to whom money is paid or due.

Payer. The party responsible for issuing a payment to a payee.

Provider ID. The healthcare provider’s 9-digit federal Tax Identification Number (TIN).

TPA (Third-Party Administrator). An outside company that manages employee healthcare plans for other
companies.
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